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This article focuses on how to maneuver through billing
and documentation of telehealth services during the cur-
rent COVID-19 pandemic. The information discussed is
based on the temporary guidelines and changes made by
CMS! and HHS?.

Traditional telehealth guidelines have gone through
enormous changes over the past few weeks in response to
the current public health emergency for COVID-19. Read
CMS Changes to Telehealth here. Geographic site restric-
tions along with privacy concerns kept telehealth from be-
ing widely used prior to the recent changes with the Coro-
navirus Preparedness and Response Supplemental
Appropriations Act (March 6, 2020)3 and the Coronavirus
Aid, Relief, and Economic Security (CARES) Act (March 31,
2020)%. However, during this unprecedented time of social
distancing, the focus has shifted from meeting the needs of
those in rural areas to enhancing patient access to care for
all.

There is a lot of confusion regarding telehealth services
and the criteria needed for billing. For up to date KZA FAQs
click here. For this article, the definition of a telemedicine
visit is a real-time audio with video office visit that can be
used in place of a face-to-face office visit. It is important
to note that CMS refers to telemedicine visits as telehealth
visits and does not place other telehealth services under the
category of telehealth services. Adding to the confusion,
guidelines and updates are changing rapidly which makes it
difficult for providers to focus on patient care while navi-
gating integration telehealth into the clinic setting. To bet-
ter explain the recent changes watch our webinar here.

Here are a few highlights of the major changes that are
impacting telehealth billing!:

» CMS will now cover telephone calls (99441-99443)
during the COVID-19 pandemic

« No site restrictions - the patient’s home can now be
used for telemedicine visits

e Telehealth visits are not exclusive to HIPAA compli-
ant software - can use FaceTime , Skype or similar
non-public facing software NOT Facebook Live or
TikTok

» Newly added 80+ codes for use during the COVID-19
crisis — click here for the complete listing from CMS

» Office/outpatient E/M code (99201-99215) may be
chosen based on either Medical Decision Making OR
total Time for telemedicine visits

» Updated definition of direct supervision to accommo-
date virtual supervision

e Medicare will now waive the patient’s cost-share for
all COVID-19 testing and visits where COVID-19 test-
ing is ordered or performed for claims on or after
March 18, 2020

» For an in-depth look at recent changes- read CMS
Changes to Telehealth here.

Aside from these telemedicine visit changes, Medicare
covers Virtual Check Ins (G2010-G2012) and Digital Online
Evisits (99421-99423). Although CMS does not classify
these as telehealth services, these codes use the telephone,
patient portal, and email as a source of patient communi-
cation. For more information on these services watch our
webinar here.

While all of these changes focus on Medicare billing and
reimbursement, commercial payors are individually adjust-
ing their payment policies in response to the CMS changes.
For an overview of major payor policies in place during the
pandemic, see the “Payor Telehealth Policies” link at KZA
Telehealth and COVID-19 .

For comprehensive up to date information regarding
telehealth coding and documentation visit the KarenZupko
& Associates, Inc., webpage KZA Telehealth and COVID-19.
For practice management telehealth issues visit KZA Prac-
tice Management COVID-19.

a Contact us: Visit Karen Zupko & Associates
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